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We are excited to announce that our direct feed is now available to Sage 
users with Nedbank small-business profiles. 

What are direct feeds?
Direct bank feeds allow Sage users to automatically import their financial 
transactions, without the need to do it manually or to use a third party.

With direct feeds, Sage users can ensure that their financial records are 
accurate and up to date, making it easier to reconcile their accounts.

Once you have set up the feed, automatically retrieve transactional data from 
Nedbank to Sage on a daily basis. The data is imported into Sage, where you 
or your bookkeeper can review and categorise it.

With direct feeds, it’s easier to ensure that your financial records are accurate 
and up to date, making it seamless to reconcile your accounts.  

1 Introduction

Nedbank and Sage direct feeds

33
Commercial Banking Sage

+27 (0)860 555 333 +27 (0)86 123 7243

Small Business Services

+27 (0)800 116 400



2 How to set up a new direct feed
A Sage Business Cloud Accounting

1

Log in to Sage and go to Banking
> transactions > Manage bank 
feeds.

7

Choose the account(s) you would 
like to link and continue.

2

Select Sage Bank Feeds and click 
on Continue. 

3

Accept the terms and conditions. 

4

P2

P1

We have detected that you have multiple profiles.
Please select one to continue with:

PROFILE 1
1234567890

PROFILE 2
1234567890

6

Choose the profile(s) you would 
like to link and continue.

5

You will be redirected to the 
Nedbank ID API_Marketplace 
website. Log in with your 
Nedbank ID.

9

Select the date from which you 
want to download transactions. 
Your bank feed is now connected. 

Nedbank direct feed (Online 
Banking via Nedbank ID). 

4

Search for Nedbank Direct Feed. 

8

You will now be redirected to 
Sage. 
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2 How to set up a new direct feed
B Sage 200 Evolution

P2

P1

We have detected that you have multiple profiles.
Please select one to continue with:

PROFILE 1
1234567890

PROFILE 2
1234567890

8

Choose the profile(s) you would 
like to link and continue.

1

From your dashboard, click on 
Add bank account. 

4

To configure your bank feed, click 
on Set up Bank Account. 

5

Set up your email address and 
click on Get started. 

2

Bank feeds are applicable only 
to general ledger accounts 
using cash and cash equivalent 
account types. 

3

From the bank tab, click on 
Manage bank feeds. 

5

Nedbank direct feed (Online 
Banking via Nedbank ID). 

6

Search for Nedbank Direct 
Feed. 

7

You will be redirected to the 
Nedbank ID API_Marketplace 
website. Log in with your 
Nedbank ID.

9

Choose the account(s) you 
would like to link and continue.
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2 How to set up a new direct feed
B Sage 200 Evolution

6

10

You will now be redirected to 
Sage. 

11

Select the date from which you 
want to download transactions. 
Your bank feed is now connected. 
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2 How to set up a new direct feed
C Sage 50c Accounting

P2

P1

We have detected that you have multiple profiles.
Please select one to continue with:

PROFILE 1
1234567890

PROFILE 2
1234567890

6

Choose the profile(s) you would 
like to link and continue.

1

Select Setup > Bank feeds.

3

Set up your email address and 
click on Get started. 

2

The Bank Feeds screen will 
appear

7

Nedbank direct feed (Online 
Banking via Nedbank ID). 

4

Search for Nedbank Direct 
Feed. 

5

You will be redirected to the 
Nedbank ID API_Marketplace 
website. Log in with your 
Nedbank ID.

7

Choose the account(s) you would 
like to link and continue.

8

You will now be redirected to 
Sage. 

9

Select the date from which you 
want to download transactions. 
Your bank feed is now connected. 
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2 How to set up a new direct feed
D Sage Intacct

P2

P1

We have detected that you have multiple profiles.
Please select one to continue with:

PROFILE 1
1234567890

PROFILE 2
1234567890

6

Choose the profile(s) you would 
like to link and continue.

1

From your dashboard, click on 
Banking. 

3

Click on Connect bank. 

2

Locate the bank account you 
would like to use. 

8

Nedbank direct feed (Online 
Banking via Nedbank ID). 

4

Search for Nedbank Direct 
Feed. 

5

You will be redirected to the 
Nedbank ID API_Marketplace 
website. Log in with your 
Nedbank ID.

7

Choose the account(s) you would 
like to link and continue.

8

You will now be redirected to 
Sage.

9

Select the date from which you 
want to download transactions. 
Your bank feed is now connected. 



Terms and conditionsHelpFind an ATM or branchGet in touchAuthorised financial services and registered credit provider (NCRCP16).
Nedbank Ltd Reg No 1951/000009/06.

ApplyOverview Pay Transfer Buy Cards Recipients Settings MoneyTracker

RTGet in touch Log out

Credit Score

View all accounts

Last login at 12:11 on 26/07/2017
Welcome back, John

Everyday banking Available balanceCurrent balance

R54 346.00R63 736.009174937285

Nedbank Current account

R54 346.00R63 736.009174937285

Nedbank Current account

Credit cards Available balanceCurrent balance

R54 346.00R63 736.009174937285

Nedbank Platinum Credit card

R54 346.00R63 736.009174937285

Nedbank Platinum Credit card

Investments Available balanceCurrent balance

R54 346.00R63 736.009174937285

Investment account
Statements

R54 346.00R63 736.009174937285

Investment account
Statements

My carRewards

LOTTOBlock cardReport fraud

Your bankerQuick transferQuick Pay

My widgets

Quick Pay

 

Search for recipient

Reciepient

View

Manage your banking 
preferences.

Preferences

View

Customise your online 
banking experience to your 
individual needs.

Accessibility settings

View

Manage your Nedbank ID, 
trusted devices and third-
party apps.

Security settings

View

Link, show and hide 
accounts, or set a default 
account.

Account settings

View

View and manage your 
profile details and limits.

Profile settings

Which settings would you like 
to manage?

ApplyOverview Pay Transfer Buy Cards Recipients Settings

RTGet in touch Log out

Apps with access to your Nedbank profile
You can revoke the access you have granted by selecting the relevant apps and clicking on the Revoke button.
This action can’t be undone.

Xero Revoke

RTGet in touch

Revoke accessCancel

Are you sure?
Access canbe reinstatedonly through theapp youare removing.

Manage your security settings

RTGet in touch

View

Third-party apps
View and revoke permissions for
apps that have access to your
profile.

View

Trusted device
Manage and unlink
your trusted device.

View

Nedbank ID
View your username and change
the password.

Settings

3 How to revoke a feed

Money App

Online Banking

9

My accounts

Welcome

12:30

My widgets

R9 753.46

R320 000.90

Available balance

Current balance

Everyday
banking

R9 591.84
Savvy Bundle

My banker StatementsReport fraudGet cash

Pay meQuick PayOffers for youLatest

Cards Transact Recipients MoreOverview

App Version: V1.01.1

Cindy
Crawford

8357920179

JD

Daily
Planet

1056295266

DP

Link a 
Profile

 

12:30

Notifications

Apply

Get in touch

Statements & documents

Login and security

Settings

Share the Money App

Terms and conditions

Log out

1
Log in to the 
Money app and 
tap on More.

2
Tap on 
Login and
security.

3
Tap on 
Third-party
apps.

4
Tap on Revoke next 
to the associated 
third-party app that
you would like to revoke.

5
Tap on 
Revoke.

1
Log in to Online Banking at 
https://secured.nedbank.co.za 
and click on Settings.

2
Click on Security settings.

3
Click on Third-party apps.

4
Click on Revoke next to the Sage 
app you would like to revoke.

5
Click on Revoke access.



4 Frequently asked questions
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How do I disconnect an existing Yodlee link before activating my direct feed?
Please visit the Sage Knowledgebase for more information: 
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=201020111909077&page=2&po-
sition=1&q=disconnect%20bank%20feed

Which Sage products support a direct feed?
The following products support direct feeds:  

• Sage 200 Evolution
• Sage Intacct
• Sage 50c Accounting
• Sage Business Cloud Accounting

Which profiles do the direct feed support?
The direct feed currently works with Nedbank’s retail profiles that are accessible via the Money app and Online 
Banking.

Juristic profiles that are accessible via the Nedbank Business Hub will be supported in the future.

I can’t find all my transactions in Sage. 
Transactions are updated in Sage only after your direct feeds update. Pending transactions will synchronise 
only when they have been finalised. For transactions to be finalised your Nedbank statement frequency must  
be set to daily.

Contact your relationship banker or call the Nedbank small-business contact centre to change your statement 
frequency. 

Get support from Nedbank – call us 24/7.
Calls within South Africa: 0800 116 400
Calls outside of South Africa: +27 (0) 31 820 5915

If you’re a small-business client, you can contact your relationship banker: 
• Log in to the Money app and go to More > Get in touch > Your banker. 
• On Online Banking, go to Get in touch in the top menu. 

If you think your problem is with Sage:
Log a support ticket at https://www.sage.com/en-za/support/.

What transactional history is available on the direct feed?
You will be able to access up to six months (180 days) of transactions on setting up your direct feed. 

I have forgotten my Nedbank ID username and password.
To recover your login details, please visit https://secured-id.nedbank.co.za and click on 
Forgot your details?

Can I link multiple Nedbank accounts to Sage?
Yes. Follow the steps above under How to set up a new direct feed.  

https://www.sage.com/en-za/support/


4 Frequently asked questions
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Are direct feeds secure?
Direct feeds do not use any third parties, but leverage API technology to create a secure feed between your 
bank account and accounting software. 

How much do direct feeds cost?
Direct feeds are free. 

When does the feed sync?
The direct feed syncs at 02:00 daily. Ensure your statement cycle setting has been set to daily. 

How do I set my statement cycle to daily?
Contact your relationship banker to help you change your statement cycle to daily. 

Contact your relationship banker:
• Log in to the Money app and go to More > Get in touch > Your banker. 
• On Online Banking, go to Get in touch in the top menu. 

I’m a secondary user in the business. Can I set up the bank feed on my client’s behalf? 
Secondary users can set up direct feeds using the steps under ‘How to set up a new direct feed’, using their 
own Nedbank ID username and password. 

Speak to your banker for more information:
• Log in to the Money app and go to More > Get in touch > Your banker.
• On Online Banking, go to Get in touch in the top menu. 

• 
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Nedbank 135 Rivonia Campus
135 Rivonia Road Sandown Sandton 2196 South Africa
PO Box 1144 Johannesburg 2000 South Africa

For more information please visit
nedbank.co.za/smallbusiness.


